ACCESSING YOUR ACCOUNT ONLINE
STEP 1

1. Logon to www.crusaderpensions.com
2. Click on the e-Pensions tab

3. Type in your account number (Obtain the number from the statement of account sent earlier)
4. Type in your PIN in the password field

5. Click on login

Notice that at your first login, the top right corner of the screen displays your account number as being logged in. To change your password, follow the steps below:

STEP 2
1. Click on the Profile tab

2. Fill in the blank fields

3. Click on update

4. Click on logout (The logout button is displayed at the top right corner of the screen).
5. Repeat STEP 1 - but this time using your new password.

Notice that after your Password has been changed, your name now appears at the top right corner of the screen instead of your account number.
STEP 3

You can navigate through your account with the links located at the left side of the screen. The links include:

a. Portfolio Tracker (gives detailed information on the price, the units, cost of units, net value and gain) 
b. Contributions (gives options of summary and detailed statement of the account).

You can also send enquires to Crusader Pensions Limited on any issue(s). To do this, follow the steps below:

a. Click the ‘submit query’ link at the left side of the screen
b. Fill in the blank fields

c. Type in the subject of your message

d. Type in the main message

e. Click on send message.

You will receive response to your query within 24 hours.
