New at CrusaderSterling Pensions Limited (CPL);

The Interactive Voice Response System (IVR).

Please avail yourself of the use of this service at your convenience.

You can now check the following through the telephone:


Your account total balance – Employer + Employee


The Employer Contribution


The Employee Contribution


The last total Monthly Contribution

Dial 01:2713804 and follow these instructions:

1.
Your account number is as stated in the quarterly account statement

2.
Your PASS CODE is 1234# 

3.
The POUND KEY is this symbol #

4.
You must end all your input with the POUND KEY

5.
For confidentiality, it is advisable you change your PASS CODE the first time you make the call.

WELCOME TO CPL E-PENSION SYSTEM.

