REQUIREMENTS FROM NEXT OF KIN TO PROCESS RSA BENEFITS

Items required as evidence of death of the employee/retiree – extracts from Daily Independent Newspaper

If the PFA is satisfied with the identity of the next of kin, the PFA shall demand a combination of the following items as evidence of death of the employee/retiree:

·  Letter of administration or Will admitted to probate;                                     

·   Certificate of death/Cause of death;

·  Certificate of registration of death;

· Police report (if death is by accident);

· Burial warrant issued by a local government council;

· Evidence of death/burial issued by an Islamic community head or judge of a sharia court.

· Evidence of death/burial issued by a leader of a registered church.

· The PFA shall confirm the validity of the letter of administration or Will admitted to Probate and sight the originals of other documents above.

· The PFA shall notify the commission of the death of the employee/retiree by sending an electronic death Notification Report within 48 hours of receipt of the notification.

· Upon satisfactory evaluation of the death notification report, the Commission shall process and advise the Central Bank of Nigeria to remit the proceeds of the retirement bond into the deceased's RSA. 

Notification, Documentation of Missing Persons 
· The employer and/or next-of-kin shall notify the PFA of the disappearance of the employee/retiree. Such notification shall be after a minimum period of 12 months following the disappearance of the missing person.

· The PFA shall confirm the identity of the next-of-kin with the information on its database. 

· The next-of-kin shall provide a satisfactory means of identification such as current International traveling passport, national identity card or letter of confirmation of identity from his/her bank or notary public.

· A next-of-kin who cannot provide any of the means of identification stated above, shall be identified by a third party, as in the case of dead persons.

Items Required As Evidence That An Employee/Retiree Is Missing 
· A police report confirming that the person has been missing with effect from the reported date, the circumstance of the disappearance and that the person has not been found after 12 months.

· Letter of confirmation of disappearance from the employer (if in active employment at the time of disappearance) also bearing the passport photograph of the missing person.

· Newspaper publication announcing the disappearance of the person.

· The PFA shall confirm the validity of the documents above.
· The PFA shall notify the Commission of the disappearance of the employee/retiree by sending a Missing Persons Notification Report, within 48 hours of receipt of the notification, seeking the decision of the Board of Inquiry on Missing Persons, constituted by the Commission.

· The board of enquiry shall examine the documents and the facts of the case and shall convey its findings and conclusions to the commission within 30 working days of receipt of the notification from the commission.

· The commission shall convey the decision of the board of enquiry to the PFA and employer within 48 hours of its receipt of the report of the board of inquiry.

The PFA shall forward to the commission the following information on the missing person now presumed dead, within 48 hours of receipt of the decision of the Board of Inquiry:

· Accumulated contributions to date.

· Date of retirement (if a retiree).

· Balance of retirement benefits under programmed withdrawal, if any (if a retiree).

· Status of retirement bond (if an active public sector employee).

· Status and evidence of any "accrued benefits" (if an active private sector employee).

· Status of life insurance policy (if an active employee).

Where the decision of the Board of Inquiry does not reasonably presume the missing person dead, the Board shall advise on further lines of action, based on the circumstance, which the PFA shall convey to the next - of -kin in addition to a copy of the report of the board of  enquiry.

Processing Benefits Of Dead, Missing Persons Notification and Documentation of Death

· The employer or next-of-kin or the representative of the deceased shall notify the PFA of the death of the employee/retiree.

· The next-of-kin shall provide a satisfactory means of identification such as current international traveling passport, national identity card or letter of confirmation of identity from his/her bank or a notary public.

· The PFA shall confirm the identity of the next-of-kin with the information on its database.

A next-of-kin who cannot provide any of the means of identification stated above, shall be identified by a third party, who in addition to providing any of the satisfactory means of identification stated above, shall provide a letter of confirmation of identity of the claimant from a notary public. – extracts from Daily Independent Newspaper
